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SATA Annual Report 2016-17 
This report should be read in conjunction with the financial report which is made 
to OSCR and contains details of office bearers, members of the committee, how 
SATA meets its charitable purposes and its financial affairs. 

 

Membership 
Membership levels remain fairly constant.  

There are approximately 27 corporate members of SATA this year and another 
12 or so which have not renewed their membership to date. These corporate 
members include commercial operators, local authorities, access panels and 
organisations which deal with specific disabilities. 

There are approximately 28 current individual members. SATA is actively 
working on establishing and renewing our relationship with the Operators from 
all modes of public transport and Local Authorities.  

Management Committee 
The management committee has met five times in the year, once before each of 
the members’ meetings with an additional committee meeting in August. 
Between meetings as far as possible business is conducted by email thus 
covering the gap of 2 to 3 months between meetings, cutting down on the 
length of meetings and the amount of time and expense of getting committee 
members together. The current Management Committee consists of members as 
far afield as Mallaig in the Highlands, Aberdeenshire, Dundee, Dumbarton, 
Edinburgh, Glasgow and Stirling.  

Members' Meetings 

September 2016 (Dundee) AGM and awards ceremony 
The event began with the presentation of the Award by Jenny Miller (PAMIS) 

Recipients were Chris Clarke of Transport Scotland, especially referring to his 
effectiveness in encouraging change in his workplace. The other was to Neil 
Kendall, a driver for the Badenoch & Strathspey CTC voluntary contribution to 
the full life of many disabled in his area in addition to his driving duties. 

Jenny Millar gave us some insight into the history of PAMIS as well as its links to 
Education. This led on to an interesting discussion on the difficulties of toilet 
provision at unstaffed stations, and in the centre of Glasgow!  

The AGM followed with about 25 members present and just under that number 
having sent apologies, but all member had had the opportunity to vote by post 
prior to the meeting. Details of the new committee are in the OSCR Report. 



3 
 

November 2016 (FVSC, Camelon) 
The Committee spent the morning with the new Administration bedding down 
and looking at possible actions, financing and development of different 
approaches in an updated Business Plan. 

The Members’ Meeting had no guest speaker but an extensive discussion on rail 
following on from reports by Patrick Nyamurundira and Chris Clarke. This 
included the on-going issues of the taxi rank at Waverley, and the kind of 
service people want from Passenger Assistance. We had a report on recent 
development of disability awareness staff training at Calmac. 

The afternoon ended with the Chair asking SATA members to participate in the 
development and promotion of SATA. 

February 2017 (FVSC, Camelon) 
The Chair was unable to attend this meeting, Terry Barlow as Vice-Chair, 
presided over the discussions. 

We had an update on the progress and delays to the EGIP, the monitoring of 
Passenger Assist Requests and the introduction of Priority Seating Cards. 

A significant number of those who regularly attend the Cross-Party Group on 
Disability are also members of SATA. 

On roads, there was extensive discussion on Blue Badge abuse, parking at bus 
stops and on pavements, driver behaviour at zebra crossings. In all of these 
there is ignorance of the law, lack of enforcement and deliberate or unwitting 
bad behaviour. After this there was a heated discussion about how we should 
make decisions as to which issues SATA should address and which it should 
leave. 

May 2017 (FVSC, Camelon) 
Some members had attended a Shared Spaces workshop organised by Napier’s 
Transport Research Institute. In an ideal world where everyone is polite, 
considerate, good-mannered, has a sense of ‘belonging’ and unstressed it’s a 
really good idea; but it does depend on communication and response between 
people. It’s the automatic response people walking in a busy street will use to 
avoid collision without even looking at each other; but it only needs one person 
to fail to communicate for there to be a bump. The failure may be due to too 
much concentration on the scenery, or a mobile phone, but in the case of a 
person with a sensory impairment they have no way of picking up the signals. 

For these reasons, the places where shared spaces are appropriate are very 
limited, and even then much research, consultation and testing is needed. They 
are meant to give equality in use of the space to all users (e.g. a blind person 
with a long cane and a 35-tonne truck). The cross-roads in the centre of 
Kirkintilloch does not meet the criteria (especially of research, consultation and 
testing) and we must oppose such schemes. 
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We expressed concern that the merger of the British Transport Police with Police 
Scotland did not seem to have had any consultation with external organisations. 

The Chair informed members that work was almost in hand to reintroduce the 
newsletter, revise the website and produce a new business plan. 

Links with organisations, operators, officials 
There is an extensive but often informal connection and flow of information 
between SATA and other organisations, operators and officials. This may be in 
the course of attending meetings or making communications to seek or provide 
information or to make suggestions or even complaints. It is not uncommon to 
go to a meeting and find that between one third and one half of the people 
present are members of SATA. The committee maintains a list of which of its 
members is the 'official' point of contact with the main bodies we deal with. This 
helps to ensure we don't miss anything which is vital, but it's only a small part of 
the mosaic.  

Thanks 
Finally, our thanks to Frances Simpson who for several years has organised our 
meeting venues, some transport, taken the notes almost verbatim and put up 
with our foibles; but I will remember particularly her contribution as a facilitator 
when we had Brian Masson as a Development Officer. She was excellent in 
helping us to focus on extracting the kernel from all the results he was 
producing. 

The future 
It is SATA’s intention to progress the current work being undertaken and 
promote accessible transport awareness in Scotland, this includes with elected 
politicians from all political persuasion, local authorities, transport operators, 
travelling passengers. SATA also recognises for the engagement with the 
younger passengers who also use public transport providing an opportunity for 
them to have a voice. SATA is desperate to get away from the “them and us 
culture” which currently exists. “Accessible Transport means accessible to all, 
this includes all associated infra-structure. 
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